THE COMPANY

Balmer Lawrie, a public sector Company under the Ministry of Petroleum & Natural Gas, is a professionally managed, multi-location, diversified conglomerate having presence in manufacturing as well as service
sectors, with a consistent track record of growth and profitability. High standards of customer service, innovative outlook and dedicated human resources have enabled the organization to achieve leadership position

in many of its businesses.

PRODUCTS AND SERVICES

The Company operates in various business segments through Strategic Business Units [SBUs] and Joint Venture Companies [JVCs]. It is the market leader in Steel Barrel, Industrial Greases & Specialty Lubricants,
Tours & Travel and Logistics Services. It also has significant presence in most of the other businesses it operates, namely, Chemicals, Logistics Infrastructure, Refinery & Oil Field Services [ROFS], Cold Chain etc.

OPENING

The SBU Travel & Vacations is a major SBU of the Company & its team consists of handpicked professionals from the industry. The combined wealth of experience of the team tops more than 300 years in the Ticketing
and Holiday Business. The Company has ambitious growth plans for the SBU. In pursuance of these objectives, the SBU seeks to bring on board professionals with dynamism, initiative and an innovative approach to

-
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business. The current openings are on 3 year fixed term contract in the Travel & Vacations Verticals of the SBU and the details of the positions are as given below: -

S Max Minimum Preferred
i Position/ . No. of Location Age Minimum X R . A
No Designation Vertical | Grade Positions | (Indicative) | (years) Qualification Experience (in ExRer1ence Job Description
Years) (Quality&/Year)
MTM or equivalent 4 years for
/ MBA /(?raduate MTM or The incumbent will be responsible for the following: -
Engineer Eq%\étzl/ent/ Candidates with :nclil:zmgmg support in carrying out day today travel operations
N?:f:;gr OR Graquate ex,;?:gsg i | @ Itinerary prep;ration
(Key ' Any Graduate, Engineer domestic b. Farg construct19n
1 Accounts Travel FTE-2 | 1 (One) Delhi 35 Bachelor’s Degree and/or c. Making reservations
Management) (10+2+3) OR international d. Issuance/delivery of tickets to the clients
. . - . e. Generation/submission of bills to the clients
Candidates who 7 years for ticketing willbe | ("5 0o fault-free services to the customers
have completed Bachelor’s preferred g. Ensure proper servicing of the key accounts allocated
bachelor's degree degree The above list is only indicative and not exhaustive
(10+2+3) along (10+2+3)
with diploma/
certification in
ticketing will be
preferred.
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S. -, ) Max - Minimum Preferred
Position/ . No. of Location Age Minimum . . . ‘g
No Designation Vertical | Grade Positions | (Indicative) Qualification Experience (in Experience Job Description
8 (years) Years) (Quality&/Year)
The incumbent will be responsible for the following:
Bachelor’s Degree Candidates with 1. Timely submission of bills to the clients
(10+2+3) r'or]e er'er:ce 2. Follow-up on regular basis for collection of dues from the clients
prior expern 3. Responding to the queries raised by the clients related to bills
. of collections or <o
Officer Delhi Candidates who customer 4. Reconciliation of accounts
2 ; Travel FTO-2 | 2 (Two) 30 have completed 2 years R 5. Co-ordination with Collections In-charge
(Collection) . handling in a - . .
bachelor's degree Any other task that may be assigned from time to time
. travel company
(10+2+3) in
. shall be
commerce will be
preferred
preferred
Bachelor’s Degree The incumbent will be responsible for the following:-
(10+2+3) - . . .
1. Providing support in carrying out day to day travel operations
. ) For Grade including.
Candidates having | Fro2 -2 years . )
Officer / specialisation in 2 years’ E' ::tmergry preparation.
i i . are Construction.
3 | Junior Officer| Travel FT02/ 1 (One) Delhi 30 Travel and/ or For Grade experience in Maki .
(Travel) FTO-1 tourlsm and related FTO1 - trgvel gnd C. aking reservations.
domams or t_hose Freshers can ticketing d. Issuance/delivery of tickets to the clients.
having additional apply. e. Generation/submission of bills to the clients.
certifications etc. f.  Provide fault-free services to the customers.
in travel and /or
tourism shall be The above list is only indicative and not exhaustive.
preferred.
The incumbent will be responsible for the following:-
Bachelor’s Degree
(10+2+3) . . 1. Providing support in carrying out day to day travel operations
Candidates with| jnc|uding.
r(]iandldatesl v:hz relevant a. lItinerary preparation.
. . ave complete experience in b. Fare Construction.
4 Junior Officer Travel FTO-1| 1 (One) | Trivandrum 30 bachelor's degree Freshers can domestic and/or . .
(Travel) apply . . c. Making reservations.
(10+2+3) along international . . .
- ; . - . d. Issuance/delivery of tickets to the clients.
with diploma/ ticketing will be G tion/submissi £ bills to the client
certification in preferred e. engra ion/su m15510n‘ of bills to the clients.
ticketing will be f.  Provide fault-free services to the customers.
preferred L o .
The above list is only indicative and not exhaustive.
Note:

1. The cut-off date for experience & maximum age is 18 April 2025. All candidates who are eligible as on the cut-off date may apply.

2. The no. of vacancies are only indicative. Panel may be drawn from the engagement process to fill drop-out or future vacancies.
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3. The locations mentioned against each vacancies are indicative. The selected and/or empanelled candidates may be placed anywhere in the Country depending upon business requirements.

4. Degrees / Diploma (other than the ones specified in UGC Notice dated 23.2.2018) which are UGC recognized Open and Distance Learning (ODL) programmes treated as equivalent with the Degrees /
Diploma acquired from regular Universities / Institutes in the country conducted by ODL Institutions recognized by UGC or an institution Deemed to be a University so declared by the Central
Government, will be accepted. However, for ODL Degree/Diploma in Management and/or Information Technology recognition of AICTE shall be mandatory. CA / ICWA will however not be considered.
Engineering courses done through ODL Mode will also not be considered except where IGNOU has granted the B.Tech Degree or Diploma in Engineering to students who were enrolled up to academic
year 2011-12 with IGNOU and not post 2012.

5. Post Graduate Diploma in Management should be certified as equivalent to Post Graduate by AICTE valid for the year when the PG Diploma has been completed.

6. No claim of possession of equivalent educational qualification(s) to the advertised educational qualification would be entertained and decision of the Company in this regard would be final and
binding.

COMPENSATION
Selected candidates will be placed on a three-year fixed-term contract. Compensation will be linked to qualification and experience. The selected candidates will also be entitled to eligible Statutory benefits
including PF, ESI, (if covered), Bonus as per the Payment of Bonus Act, 1965 (if covered) etc. except Gratuity.

HOW TO APPLY

1.

No v AW

®

Pls. apply through the E-recruitment portal https://www.balmerlawrie.com/careers/current-openings . To apply through the portal you need to first register. You can register using the following link:

https://careers.balmerlawrie.com/sap/bc/webdynpro/sap/hrrcf_a_candidate_registration?sap-client=100#

After creation of vyour profile, pls. ensure that you apply against the appropriate position by going to the “Employment Opportunities” tab. The link for the same is
https://careers.balmerlawrie.com/sap/bc/webdynpro/sap/hrrcf_a_startpage ext cand?sap-client=100#
Only creation of profile does not ensure consideration of your candidature for a job.

In case of any difficulty, please send your feedback by clicking on the “Feedback” link.

Online submission of application is permitted on the website https://www.balmerlawrie.com/careers/current-openings between 1000 hours on 26 March 2025 till 2359 hours on 18 April 2025.

Please read The Other General Conditions before applying for the positions.

The applicant must provide his/her correct and updated email id & mobile number. Please note that the intimation for interview, if shortlisted, will be sent through email only. Balmer Lawrie shall not be
responsible for any loss of email/communication letter sent, due to invalid/wrong email id/wrong postal address/postal delays/loss in transit etc. No request in this regard will be entertained.

No claim of possession of a qualification equivalent to a prescribed qualification would be entertained and decision of the Company in this regard would be final and binding.

Any information or communication with regard to the advertisement related to the position or changes in the minimum requirements, terms & conditions, extension of last date of application,
cancellation of the advertisement etc. shall be published on the Company’s website only. So, the candidates must check the Company’s website for updated details.

Other General Terms & Conditions:

1.

Before applying for the post, candidates should ensure that he/she fulfills the MINIMUM ELIGIBILITY and other criteria mentioned in this advertisement. BALMER LAWRIE & CO. LTD. being the Appointing
Authority would be free to reject any application at any stage of the engagement process, if the candidate is found ineligible for the post for which he/she has applied. No correspondence shall be
entertained in this regard.

Incomplete applications, applications not as per the prescribed format or applications received after the due date ARE LIABLE FOR BEING REJECTED SUMMARILY without any correspondence.
Request for change of Mailing address / Email / Category / posts as mentioned in the application will not be entertained.

All the details given in the online application form will be treated as final and no changes will be entertained.

All Minimum Eligibility conditions as mentioned in the advertisement shall also be considered as Essential Eligibility conditions. The Company shall be within its rights to reject the candidature of
an applicant at any stage of engagement process if the applicant does not meet the minimum eligibility conditions.

No claim of possession of a qualification equivalent to a prescribed qualification would be entertained and decision of the Company in this regard would be final and binding.
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In case the post applied for is not mentioned clearly and correctly an application is LIABLE FOR BEING REJECTED SUMMARILY without any correspondence.

All minimum eligibility qualifications, where applicable, should be recognized by UGC/AICTE/ Govt. of India/State Govt and from UGC/AICTE/ Govt. of India/State Govt recognized/affiliated
institutes/colleges/universities as on the date of passing.

The prescribed qualification / experience are the minimum and mere possession of the same does not entitle a candidate for shortlisting and or final selection. Candidates will be shortlisted based on the
relevance and quality of experience vis-a-vis the requirements of the advertised role. The Company’s decision shall be final in this regard.

The job description mentioned is only indicative. It may change based on the requirement of the Company and discretion of the management.
Only short-listed candidates who are found prima facie eligible based on the details given in the application form will be called for the written test etc. and / or personal interview as the case may be.

Candidature of the candidate is liable to be rejected at any stage of the engagement process or after or joining, if any information provided by the candidate is found to be misleading or is not found in
conformity with eligibility criteria mentioned in the advertisement.

The Company reserves the right to fill or not to fill all or any of the advertised positions without assigning any reason whatsoever.

The Company reserves the right to shortlist candidates depending upon the number of vacancies and application received, etc., and also to decide the modalities for engagement whether through Interview
/ Written Test/ Group Discussion etc. or all of these and the venue/schedule thereof.

The Company reserves the right to offer the position in appropriate lower Grade & Salary.

The Candidates should correctly enter the Start Date & End Date in DD.MM.YYYY FORMAT for work experience details as the same shall be reckoned for checking eligibility against relevant Experience. If
any data not entered or incorrectly entered, the application shall be rejected without any correspondence with the candidate.

Any canvassing directly or indirectly by the applicant will disqualify his/her candidature.
The number of vacancies is indicative. The Company reserves the right to increase or decrease the number of vacancies purely on need basis at any point of time during engagement process.
The Company reserves the right to fill or not to fill all or any of the advertised positions without assigning any reason whatsoever.

Presidential Directives regarding Reservation on SC/ST/OBC/PwBD will be applicable which would include:

. Upper age limit is relaxable by 5 years for SC/ST candidates and 3 years for Other Backward Classes (OBC) - Non-Creamy layer (NCL) candidates.

. The Caste/Tribe/Community certificate issued by the following authorities in the prescribed form for SCs/STs and for OBCs as per format available on the Company website will only be accepted as
proof in support of a candidate's claim as belonging to the Scheduled Caste or the Scheduled Tribe or the Other Backward Class. Certificates received in any other format shall not be considered for
availing reservation benefits.

(i) District Magistrate/Additional District Magistrate/Collector /Deputy Commissioner/Additional Deputy Commissioner/ Deputy Collector/1%t Class Stipendiary Magistrate/Sub Divisional
Magistrate/Taluka Magistrate / Executive Magistrate / Extra Assistant Commissioner.

(ii) Chief Presidency Magistrate/ Additional Chief Presidency Magistrate/Presidency Magistrate;

(iii) Revenue Officer not below the rank of Tehsildar; and

(iv) Sub-Divisional Officer of the area where the candidate and/or his family normally resides.

. The reserved category candidates are required to produce the original caste/ PwBD certificate/s in prescribed format as given in our website or of Government of India, issued by the competent
authority at the time of interview, in support of their claim. In addition, the OBC-NCL (OBC-Non-Creamy layer) candidates will be required to submit a valid caste certificate in the prescribed format
as given in our web site as applicable for purpose of reservation in appointment to posts under Government of India/Central Government Public Sector Undertaking as contained in DOPT Memo No.
36036/2/2013- Estt. (Res.) dated 30-05-2014 from a competent authority issued in the year of advertisement. Further the OBC-NCL candidates will have to give a self-undertaking, at the time of
Personal Interviews if called for, indicating that they belong to OBC-Non-Creamy Layer.

. If the SC/ST/OBC-NCL/PwBD/EWS certificate has been issued in a language other than English, the candidates will be required to submit a self-certified translated copy of the same in English.

. Reservation & Relaxation for Persons with Benchmark Disabilities as per Govt. rules shall be applicable.

. The Upper age limit for Persons with Benchmark Disabilities (PwBD) candidates is relaxable by 10 years (15 years for SCs/ STs & 13 years for OBC [NCL]). Persons with 40% or more Disability shall be
eligible for relaxation. The PwWBD candidates must possess a Certificate to this effect issued by the Board/ countersigned by the Medical Superintendent/ Chief Medical Officer/ Head of Hospital of
Government as per the format available on the Company website. Certificates received in any other format shall not be considered for availing reservation benefits. Necessary assistance for access,
seating and scribe/reader in terms of Govt. guidelines shall be provided to PwBD candidates during the selection process. However, to avail this facility, separate specific communication to this effect
must be sent in the http://balmerlawrie.com/feedback within 7 days of submission of application.

Page 4 of 6


http://balmerlawrie.com/feedback
http://balmerlawrie.com/feedback

21.

22.

23.

24.

25.

26.

27.

. Reservation of posts for SC, ST and OBC (Non-Creamy Layer), Persons with Benchmark Disability & Economically Weaker Sections (EWS) will be as per Govt. Guidelines.

. Upper age limit is relaxable for Ex-Servicemen [ES] as per extant applicable rules issued by the Competent Authority.

. Candidates from SC/ST/OBC (Non-Creamy Layer)/ PwBD/ EWS category must mention their caste/disability details correctly in the application form and upload their self-attested Caste/ Tribe/
Community/Disability/Income & Asset Certificate at relevant portion in the Application Form. In case the candidate does not upload the self-attested certificate in the correct format as detailed
above, such candidates shall be treated as belonging to General Category and no reservation benefits shall be extended to such candidates.

. The candidate's fixed term engagement shall remain provisional till such time as the Caste/ Tribe/ Class (NCL / EWS) certificates and other testimonials are verified and certified by appropriate
authority as genuine. The candidate's engagement shall be liable to be terminated forthwith without assigning any reason in case the above verification reveals that his/her claim for belonging to
SC/ST/0BC [NCL]/PwBD/ EWS/ ES category and other testimonials, if any, is found false. BALMER LAWRIE & CO LTD also reserves the right to take such further action against the candidate, as it may
deem proper, for production of such false caste / class certificate.

. Category (SC/ST/OBC/PwBD/Ex-Servicemen/EWS/General) once mentioned in the application form will not be changed and no benefit of other category will be admissible later on.
. The OBC candidates who belong to “CREAMY LAYER” are not entitled for relaxation of age and/or for consideration against reserved positions.
. For EWS category applicants, engagement shall be provisional and subject to the Income and Asset Certificate to be verified through proper channels and if the verification reveals that the

claim to belong to EWS is fake / false, the engagement of the concerned applicant(s) will be terminated forthwith without assigning any further reasons.
In case it is found at any stage that the candidate is not meeting the requirements as laid down in the advertisement, his/her candidature may be cancelled.

At any stage of this process including after joining, in case it is found that the candidate has indulged in any of the following or similar activity, the said applicant shall be liable to be disqualified,
prosecuted and debarred from applying in BALMER LAWRIE & CO LTD and his/her application / engagement shall be rejected forthwith or in case of detection after engagement, his/ her engagement will
be summarily terminated:
a. Has submitted misleading information or false documents
Has suppressed any relevant material fact(s)
Has submitted information not in conformity with the eligibility criteria mentioned in the advertisement
Has resorted to unfair means during the Written Test / Engagement process
Is found guilty of impersonation
Has created disturbance affecting the smooth conduct of the Selection Process at the centre/ venue for the process selected by the Company or at any other stage g. Has uploaded non-
human or irrelevant photograph.
BALMER LAWRIE & CO LTD shall not entertain any correspondence from such candidates.

oPan T

The Location/ Place of posting mentioned are indicative. Selected candidate shall be required to work in any location in India or outside the Country including assignments to Company’s Joint Ventures/
Associates.

Those short listed shall be intimated through e-mail. The applicant must provide his/her correct and updated email id and mobile number. Please note that the intimation for interview, if shortlisted,
will be sent through email only. Balmer Lawrie shall not be responsible for any loss of email/communication letter sent, due to invalid/wrong postal address/postal delays/loss in transit, etc. No
request in this regard will be entertained.

Candidates are required to bring the following original certificates as documentary proof along with self-attested photocopies for submission at the time of interview:

. Proof of Age,

. Educational Qualifications (All the Mark sheets & Certificates) [wherever CGPA / DGPA or letter grade is awarded, equivalent % of marks should be indicated as per norms adopted by the
University / Institute]

. Service Certificate of past employment & proof of date of joining & its continuity in the present Organization

. Last Salary Certificate/ Payslips (Last 3 months) (where applicable)

. Copy of Scheduled Caste/ Scheduled Tribe/ Other Backward Class (OBC) - NCL/ Persons with Benchmark Disability (PWBD)/ EWS/ ES certificate, if applicable from the Competent Authority.
OBC certificate produced by candidates should clearly indicate that they do not belong to creamy layer.

. NOC (where applicable)

. Past employment proof

. Present employment proof

. Identity Proof (AADHAAR / PAN / Passport)

. Latest passport size photo

In the absence of any of the above documents, the candidate will not be allowed to appear for interview and in that case, no travel expenses shall be reimbursed.

Outstation candidates called for interview will be reimbursed travel expenses as per the rules of the Company. Out Station Candidates called for Interview shall be entitled for to & fro travel
reimbursement from the mailing address mentioned in the on-line application form to the venue of interview by the shortest route as per rules. The mode and class of travel shall be intimated to
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28.
29.

30.
31.

32.
33.

34.
35.
36.

the candidates as part of the mail sent to the candidates with details of the interview. Candidates providing mailing address of a country other than India, in the application form, will be reimbursed
to and fro fares as per the entitlements, from the port of arrival in India to the venue of interview by the shortest route as per rules. The candidate will be required to fill in the Travelling Allowance
(TA) form at the Interview centre and submit proof (in original) for travel undertaken.

Any communication as regards extension of last date of application shall be published on the Company’s website only.

Any information or communication with regard to the advertisement related to the position or changes in the minimum requirements, terms & conditions, extension of last date of application, cancellation
of the advertisement etc. shall be published on the Company’s website only. So, the candidates must check the Company’s website for updated details.

The application process will be closed at 11:59 pm on the last date for submission of applications.

Candidates are advised to complete the application process within official working hours i.e. 18:00 hours on the last date of receipt of applications (as notified in this advertisement) as technical support
may not be available after 18:00 Hours. No request for consideration of application/ candidature shall be entertained by the Company in case a candidate is unable to complete application process due to
a technical issue after 23:59 hours on the last date of receipt of applications.

No Correspondence shall be entertained by the Company with regard to engagement.

Please note that no applications sent directly over email or telephone will be entertained. Interested applicants have to necessarily apply online on our website for the position. APPLICATIONS NOT RECEIVED
THROUGH OUR WEBSITE SHALL NOT BE CONSIDERED.

Selected candidate(s) before joining will be required to undergo Medical examination. If found unfit, he / she will be debarred from engagement.

Any query with regard to the application process may be sought by putting feedback in the http://balmerlawrie.com/feedback link.

The court of jurisdiction for any dispute will be at Kolkata.

Khkkkhkkkkhkkkkhkkkd
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faely aie: 2o Benar (Foiet FAifew Rl 23.2.2018 & [Rfase & 3eran) St & Jov! GaRT AT J15 319+ U3 f3¥SH alaial (H15100]) Frwa 8, [5ee ot @ ATETH & HIIel ST HIS1Tel el a7 5 FNhR
GaRT FIR [Geafagaiera At 5iist dTet HETA GaRT Tl a9l & [F9fAT [Geafagareral] Fweis & qred 23l fSTellar 3 THBET HIAT STl §, &1 FHPHN 37 ST FTediia, FaeT JR1 a1 =T Giganfais # Fisreer
23l BelAT & 1T THTBHICS # H=aaT Jiaard g7 Tar Hvl HedHIseaqT 9¥ [ATR g 1337 S| FHE0e #1535 ATEH & [T 7T SAAIRT TSI G¥ HY 3@ 78T 37 07T, [Gara 57 @ g7 5957 o 37
BTl ' AR # 2% B I BrelAr FarT 9T &, G 395 & Arr AgIfviE a¥ 2011-12 &% T f&F 2012 & aig & folv amAfET &

e derfoie F7gar & THFEr Vefvid TTIANTTIAT) (G & [ & q1d g7 [FaR 78] [T S0 FR 5 FIET H FUHT FT [H0T JiaH N aregsnT g

ara
TgfAd sEfieart i die arer 1 fafRerd srafer & siegaer o3 T@n STeam| #7r At AR 3egera & TR R M 3R 3T & HeTohl & AR BT |

e H Y

1. Fuar §-7df e https://www.balmerlawrie.com/pages/current-openings & HTEIH & 3Hdesd Y| U & AETH § 3HMdeed el & U YR ggel TNl &A1 gloM| 39 ToaAfai@d foleh:
:https://careers.balmerlawrie.com/sap/bc/webdynpro/sap/hrref_a_candidate_registration?sap-client=100# =T 39T T TollehioT FT bt & |

2. HGN YR §GW % 9, FIA HT O VPR AW W W T g 9@ & AT e @ geERga & sEe v fow

https://careers.balmerlawrie.com/sap/bc/webdynpro/sap/hrrcf_a_startpage_ext_cand?sap-client=100# &I

Fhaol TIBISH Sellel I FAtehdl o fIT JHT9ehT SFAary i gl g1 S &

Tt ot hfarrs & Rty & o "Brsder” foleh 0 feforen aheh 3aelt wfafshar s |

JeETse http://www.balmerlawri.com/pages/current-openings 9 26.03.2025 &I 1000 of & 18.04.2025 &I 2359 &t deh JHTeTeliget HTdast STHT e @l HAT

FUT Uel & T 37des Xet & Tgel 3o HAT At TS|

TG T 39T FeT 3R 3193¢s A 3T 3R AT T &A1 glem | Fom AT & o Afe erveforee frar Sirar § A AmeiehR & foT Gao Fae $H & ATCAH § ol STeelt| 33+ /ITad $H 1S3/ Teld 3Th

/3T # &1/ AT # g1fer 3T & FROT AT 7T SHA/FAR I & FordT 37 Joharet & forw ao ARy feaer 781 glem| 50 Faer #F felt off 3rep0er o) e o1 faam sream|

AR eTar F RIS AT W HT HIS g1aT THFHR 61 har STeaT 3R 57 Ty 7 Hu=r 1 o 3ifae 3k sreasmiy gem|

9. UG Hafd et a1 ~geAas araednt, et X erdt 7 agara, 3mdes $ sifae Al w1 Rear, s ag w3 3fe & a9 7 1S 8 STar a1 TR Fae S+ ST dTase I T T smeer|
zgfaIv, 3FAGARI T 395¢E faR0T & AT HusiT Fr Jease 3T SWeiT AT

N o oo oA w

®

Reamrd, ge siv ameor

THE/ THEY/ 3N/ NseegEIET U HRETUT & Fae 7 3egeT & Ader oy gie forere anfder ghe:

1. 390 g Aar & ggRd SR Seeta & 3efeart & fav 5 a¥ ik 3w Rosr a9t (3 - df-her R (verdive) & 3efieart & fav 3 ad & ge g

2. FOl HT AEBE W ITEY TR & HFAR TEA/TEer AR 3 & v el o F eefafia sfiefet qan sl sifa/seenfarasers ST Fae 3eficaR & g st ar

IR S IT 3 ot 9 & Feftd g & T & &9 F THR A Seen| Rl 39 g9 F gIed FH0TE 9 3RET0T A7 9ied A & fov R A€ fhar s

&, forem afoege/sfaRead fSen AfSEge/maecy/surgad/3ifaied 3ugFa/Redl wdaeyyys Ao weisl afoege/zursa aforte/ards aforege/aiar afoeee/faRed ggras 3mged|
. geg GAsd aforege3ifaRed geg adsh Afecesdsdr afoee;
. ToEa AFRY, S TghIeER & Ug ¥ AT & o & 3%
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. 39 &1 &7 3uAse HTUHRY Sigl 3FAear HR/AT 3Hehr IRER @ &
HRTETT Aot & 3FACART HT 39 d A R A & [T HETehR & FAT AR JEISC IT HRA PR H Ja@se W U 70 eiRd 9ed # Fard il garr Sl #oT Srfa/dissegsisy
YHTOTIS T AT 3T &1 SHb Teal, INN-TAdiver (3NE-aAle-shadl o) 3FfieaRt $ #Rd THR/ AT & a¥ # S veh Fera ARy § S AaT Fear 36036/2/2013-vkee
(3REwH) festisn 30-05-2014 # R Fa TR & WS &7 & 3uHA & dgd Jal W PGP # IReT0T & 36827 A AN AN dedse W faw av FeiRa wred # ves du sufar yemor o S
FAT BT | SHS 37elral, HNN-Taeive 3FAGaRt &1 safFded HeTehR & FHAT U STl W Tk Yot 3sefhar o gham, st gg qeffar siwen & & aieid-aler-shrel der & gefta g
e wad/Tad 3N raeve/NssegdiSl/Sssegqua YA 36 & Jrerar fordl 3w amwr & S frar o §, dF 3Efiart @ 3Ee 7 Eh Fa-gAIOT Jefarad gfd ST el gl
AR TFFAT & AR duHAeh feediTdr ard sgfdadt & fau 37Retor qur ge &y el
S feeamrar are safFadl (fseegddl) 3eicart & fov Fudr 3mg @ 7 10 a¥ (vwd/ewd & v 15 a¥ 3R 3l [weedva] & foaw 13 a¥) @1 g 81 40% ar 3 Reaimar ae safad
T & U gY| Nesc@iSl IFAIRT & U IR & Foay # Sl H dG@Se W 3Ty I¥T F AR 918 garT Sy/Rfhcar sehers/aea Rifhear f/asmil 3vddie & 973 gar
TR JATOT O el TfeT| el 31 JreT 3 GTed FATOTTH GR RETOT 1 ol AN forn S| wh gk & ERieT NssegS SEAlEaRt F WHRT RRmfAdel & AR qgee, do 3R
for@ei/eeT & T 3aedes FerIar el &1 S| grellie, 36 GIaem &1 T 3o & U, 30 3T & daey A Afse FuR e S & & 7 il & #fieX http://balmerlawrie.com/feedback
R HST ST ARl
T, TS 3R SR (-l o), daEd et aro safaaat iR IE §T & FAER 99 (Sseequd) & foU uel & HWETT WERY feanfadet & 3egEr g
TETH AR @RT SR Tl o] [t & 3qaR e At (Svw) & fov 39l 3mg dar & ge & 713 gl
THE/TEE/ N (Al o)/ NseegdIS/Sseegua AvN & SFAGART H1 Hded U7 H I Sf/feeaiorer fdaRor 1 FET Seod FAT e AR IdesT oF A WS 6T 9 G FHATOIA
S/ /aHer/feeaaTd/3ma 3R Fufd JHT 99 39S HEA 9| IS SFAGAR 3uiehd fdaor & 38R el T & FT-HAMUT JAIOT 95 3lls g acl ¢, of 0 3FAGART & qHeT
Fot & TGEAT AT STweT AR W IFACERT FI FIS HRETOT ATH AT f&ar Swam|
3FicaRr &1 fAREd afe i fAgfed oo o e @l o9 g Sfd/siesiarast (Taave/gssegqud) Jamor 99 3R 30 wRiads 3Rd JfUsd garr aeafas & &9 & Feaiiid 3R g#AoT w6
g | A ST FeA9T & Tl Tod § 6 3FHIGAR & THE/TE/AERT [tdiva)/desegdidlsseequa/std Avl ¥ Hafd g & grar AR 3T wRiEE, g 1S §Y, Ted 9 w g ar
el 1S HROT FAT 3FH FgfFd [ FATCT H G AwER| TR G U5 Hue fAffts & g 3EicaR & f@TE 36T wRars w1 difUeR o @Ridi § S 9 59 kg & S{S Sfa/aet gHAoT
T A & & v 3Ra w@wsn

K B 121 o B G 2 B RS

1.

a s~ DN

ug % AU e ae @ Ugel, SFAIGART I IF ARG HT AT 9 38 e # Y Y symad amar 3R 3T ATest H QU A ¢ IR Al Us e faffes, Bgfea sften g
& o, gfea ufskar & frelr off wror & fordl o 3mdeet &l 3RAPR el & fAT Faad gl A 3Ffiear 30 ug & fav 3oy grar Srar & o fv 3ae et R &1 58 daer & fondr off
AR R faER S far smeam)

3T 3Mdee, 3de fAURa 9T & HeqaR e § a1 f7ad fAf & sre gred 3imdee fem fovel TaraR & qid 3R U s & fore seterh €1

e # oo fRA A 31k gaT / A / Ao / dee F Fead F IRY W AR 7 R smeam

HieTeligsT 3MdeeT 97 # fRu av wefr fyawor 3ifasr A= Sear 3R fonel off sgema w0 faar =77 famar Sreem)

faramaet # 3eore 3 a3 |elt =gt e rct ol 3Taegeh urar et Al Sdalt| afe e wgeTcH T udt Y G FAET HAT 8, o Hoet 1 g TFT ufshar & fanedr o =xor A e H sEicar H rEdER
e 1 AR g

e arewrar & R Feaar e & e o ard o) frar it fomam simeen 3R 3@ wee # svet @ o sifae iR areaery g

I 3mdea fu 1T U 1 Tuve 3R FE Ieo@ g1 AT I § At e e R waeR & Qi 3R R feam S|

Tt FgATH ITEAT AIFATT, S AL g1, AT glet Al g T/ TS/ SRERATTT TER R T/ TS HEs/ARd TERATTT SR GaRT AlIdT STod/Haey HET=ii/@Hlersl/favataearerr
¥ ARG 9o gt @Rl

fAuiRa Deaausigera =gaas & 3R Fae sqa g & frdr 3efiear 1 AfAfeer a1 3ifas =9= 1 ghaR AG aelidl §| SFACaRT & fawmae & & a8 AT A IFAIHABNT & WY-AY Heerd
& grefdreRaT 3R IUTEET & IR W Arefeee fRaT STEE| 39 HeY & ool # v sifae gl
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11.
12.

13.
14.

15.
16.

17.
18.
19.
20.
21.
22.

23.
24.

25
26

. 3o TR T FRT FAIOT Had Tahd AT §1 TE U T RIS AR JouT & AT F YR W TG Tl ¢
Fael Mefaees 3efiear St 3dest 9 # foT 1w faeror & R WX YA gsedr uTd Uit S §, 3¢ foafad gl anfe siv/ar safFderd aefiehR, Siar o arer g1, & faw gerar S|
Ifg 3Ffiear GanT Yared &1 78 HI o SN T IS S & A7 AT # Soow Y a0 ur=ar ATEst & IqwT A6 918 S &, o gira gftear & fandr o wRor A a1 a1 A anfAe @
R 3FAGEIR & 3FHIGaNT ¥eg T & e
FHuel AT e HROT FATC aAaer R are @ a1 fondlr o o &1 o a1 7 aRe & AR gefara el g
FUelt & are RiFadl Hr gedr 3R 9red 3dest A & MUR W 3eAeart & Aicfare e iR wmemenr / fafd odar / wog ==t ar s wsft 3R ss §4e / FhA & Aegd @ &l & di-
alept & g e 1 ISR G B
FOelr ug & TR 3fEa et I3 3R dae F e sfUeR e e 8
3FIcaRt & w1 3Ha faaRor & fav Rarm/mAdanay ga 7 gier ARy 3k ganfea Afy @@ & & oof weh aiRe Fifs sudhr e qeafd 3 & g i S & fav & aelr afy w15
3T &of 6T fohaT 1T § T I &of [l 10T §, df 3FHIGAR & Oy fordll o TaR & el 3dea teg X fgar seem|
3TAEH EART YcTaT IT YcTa] T & FFam 37 &5 31 JaR 3HFI3TR 3FAIGART HI 3389 9 T &am|
RiFat & F&ar hae Fehd A g HUA [@gfed ufhar & SRrel el off F& maegerdr & MR W RIFTAT HT &1 1 Told A1 e T ISR FIETd Well gl
FHUel AT e HROT JaTC eaer R are el ar fondlr o o &1 o A1 7 aRe R gt Wl B
et 9 # o AR forw Aol (wwed/vwdy/ st/ feseqdisl/siaqd e /Ssecqua/aney) F1 Seoa 1 o STar § 3¢ e gt e AR arg #F 3o Aol F1 FE amer ThwRt 7@t grem
e sFfiEar St A I § FEfta € 3 3y F ge st IR get )RR ¥ seer it §
$secqud AN & et & faw, WgRFa sefae gl sik sfRa doat & areas @ wenfa R st arer 3mer 3k Fafy swmor g7 & arefier gl 3k i Iearaer & gar Torar § @ $seequw & wafta @ w1 qmar
Bott/aTerd ¢, A el Jmdes (3maesi) A gFa faer #1§ sfaRea FRor amw qia ware w1 § s
Ife ey o =RoT F I 9 S € & Seeigar e 3 WUiRa smaeaendnat @ qu A X @I §, o 3§ 3Fieant g T ST dadr gl
39 wishdr & fondll off =RoT &, Sarsfeler & are o IS J§ grr ST § fh 3eicar feafafed ar 5@ o & el off arfafafer & onfAer &, aF 39 3dee @1 30T SEI™T S, HebhcHT Tolr T
STEaT 3R SR A U5 Sl fAffts # mdes aa @ U e seen 3R 3w dde/Agfad qid g X Gar S a1 gfea & ag g "ee W swedhr g @t qia s & fear
SR
&, HTH SAhRT IT el St Tedd foham &
T. fordl o grfiies aea(aes) # g §
. e 7 ST IAAT ATt RS SHARRY TEIT AE BT &
u. fad sdemeae gfhar & e segfRa ade @ agrr foar §
g AV Seole I Al grr IR Y
T. Fl IR Tafd fhar & foT deeue W AT R 3o WO H a9 9T & garE FdTee B Tenfad aet arelr asesr et & §
. MN-AAT 71 3urEfE WY s B g
IR AN U5 Fue faffes 08 3efiqant & fordl off Tamar W faar w76t s
. 3feafla NfEET 1 T Faer Hha A 1 TG 3FAGaR B HY & HYFd 3eTA/THTATCH F I@EAAT A R AT & & a6 Rl o TAT 9 HIA FAT g
. ArefAEe fhT o ol @ SRS arT HRAd R S| 35 HETehR & §HT TEd e & [T F-aeaiiid Bieihidl & |1y SFAES & YA & &9 A ReAfaf@a ger vHor oF e gem
3?.3TI'{;I;WTUTEI'=|',
. s degar (gl Abele R gawor o) (s o @eifusehdie a1 dex s gare R sirar 8, faeafaeamo/aedrs gart U= a0 AES & HJaR FHEAET 3h & % SMT S
EUY
7. Ao VPR &1 Far gAvT 97 3R gda= dear & aiffa g & alfw 3R s@dhr Aazar & gamor
7. 37 3 FATIEARET (o 3 #8W) (St &g &)
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27.

28.
29.

30.
31.

32.
33.

34.
35.
36.

5 FeH ISl @ segefaa SfasEgRa sHenfa/sea Rosr &t () - tadva/daarsh Geaerdr ae gfed (Nsseg@ie))/Ssscqua/sud AT g7 1 gfafaf, afe o gl sedeart
TART S NS ToTOT OF F TONC ®9 { ST SN @RV fF I Pl ok ¥ weftd w8
. TANRY (STeT @ &)
. o ISR & JATOT
. AT USRI FATT
1. YAl YATT (3R / U / 9radie)
3. FAdTdH JIEUE 1SS Hier
T. 3UUFA TR ol eEaTdst & 307 #, 3FfieaR @ FRTlchR & ToT 3URRYd glal &1 AT wiet &7 Sl 3R 3@ ufa #, @5 amm sa & gfagfd =767 & s
TR & fAT gomv 70 Sl SEdicart & Sual & Al & 3aR amr a7 & gfagfd i el qeienr & v gamw v sl sedfcar @t & 3aR siders e 77 & sfedied
3% U @ HEH BIE AT § HETchR TS T -1 i ArEr gfaqfed & gehar gl aeficsR faawor & @ 3efieary & A9 7T Ao & A7 1 adiemr AR Aol giRaa & swef| sndest o7 &
HRA & Helal T I G T 31k Il Tl HA el IFAIEART ol fAIAER R & 55 € X qgad § 967 @ T B A6 & FETchR Tl deh 3eA-Sod &1 fHIar qeer & 3efan
gfagfet fFar STuem| 3icar 1 AETTeRR &g 9 AT T (AT) Wi $RT g 3R AT IS AT FH TAT (T §T H) STAT HEAT BRI
e 1 IfaF [AY Tem F Fay F FI5 it TR Had ST T Jaaze | JHRIT Har S|
ug ¥ Fftd A & d6U 7 F1 o TSR A FAR AT eTad Jaedsmansi, At R adt 7 agara, e i sifaa A @1 REar, Fae @@ e i daa Fuel i dease |
g1 foham SiTeT| saferT, 3Fleart # 3USes FaRoT & AT Sus fT dJedse 3aeT S@H aIfRu|
TG ST e T 3ifad Ay i Ta 11:59 Fo7 e 9ihar s & & S|
3FAIGART @ "ellg &1 e & 6 d 3mdeet gfshar i @ & °el & iR Al 3mdest ured gler r 3ifas Al (o o sw faemer & sfegfaa frar o ) 18:00 o d& @ &Y Fifs 18:00
T F 916 deliehl HERIAT 3Ucledl gl g1 Hohell ¢| G Hls 3FAIGAR 3MMdesT Tred gt & 3ifasr fafy o¥ 23:59 aof & a1g dohelichl WATAT & FHROT HdesT gfshar qff aar & 3@Ad g, af Foelr
TART 3Tdea/3FAEaRT W AU i & fondr o 3o W faar et foham smeam|
el ganT FgfFd & Faer A el off qaraR oY faur wgt fomam Smeam|
FuAT €A & fr @Y AT A1 TMWIe W A 7T Rl o rdest W faEw g R Suem) ST et # ue & AU gAY dewse WA §9 & S AdesT ST gen| gAN dSHsT
& HEIA ¥ o6l Aol I 3hear W) aaR #@r fohar Saem|
T AT B sarsfer @ gger RfShcar aefor #er e 3T 9T AW W 3w FgfEd @ dafaa s fear smem
e gfshar & dawr 7 F1$ o 99 http:/balmerlawrie.com/feedback feid T Hrsde STolaR qoT ST Fhell B
Rt of faare T A& Hickeprdl H g
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