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Annexure - 1
Application for the Business Correspondent Supervisor
To
Affix
The Regional Manager
; 8 Photograph
Bank of Baroda
Region
With reference to you advertisement dated , I submit my application and details for the assignment of

Business Correspondent Supervisor as given below:

1 | NAME (IN FULL)

FATHER’S/HUSBAND’S NAME

3 | GENDER (MALE/FEMALE)

4 | DATE OF BIRTH

CURRENT
5 | ADDRESS
PERMANENT
6 MOBILE NO
CONTACT
DETAILS
E-MAIL ID {
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Z EDUCATIONAL QUALIFICATION
8 DISABILITY, IF ANY
(YES/NO)
9 PREVIOUS EXPERIENCE
SI.No Name of Desi gnation From To Responsibilities
Organization
10
NAME & ADDRESS OF TWO
REFERENCE
11 PREFERRED DISTRICTS FOR Preference 1 Preference 2 Preference 3
WORKING
12 | ANY OTHER INFORMATION
THE APPLICANT WISHES TO
GIVE IN SUPPORT OF HIS/HER
CANDIDATURE

DECLARATION

| hereby declare that the particulars furnished above are true and correct to the best of my
knowledge and belief and | understand that in the event of any information being found false
or incorrect at any stage or not satisfying the eligibility criteria according to the requirements
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of the relative advertisement, my candidature/engagement for the said post is liable to be
* cancelled/disengaged at any stage. | will not claim any employment in the bank, based on this
engagement,

| hereby agree that any legal proceedings in respect of any matter of claims or disputes
arising out of this application and/or out of the content of the advertisement will be
instituted by me only at Vadodara and Courts/tribunals/forums at Vadodara will have
jurisdiction to try the same. | undertake to abide by all the terms and conditions mentioned in
the advertisement dated ......

Place :
Date : (Signature of Applicant)

Enclosure:

1. Copy of Aadhaar Card & PAN Card.

2. Copy of document with current Address (applicable if current address is different from
Aadhaar)

3. Copy of 10th, 12th, Graduation and Post-Graduation Certificates (as applicable)

4. Copy of employment proof in the previous organization.
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Annexure-ll
Sr. Parameter Criteria Marks Max marks | Score
No
1 Status of Active BC | 90% - 100% 10
Agents 80% - 90% 8 10
70% - 80% 6
60% - 70% 4
< 60% 0
2 Growth in average |>10% 9
deposit mobilized in| > 89% t0 10% | 7
9
PMIDY accounts ~6%to 8% 5
over previou
TR s 4%1t06 % 3
month
Lessthan 4% | O
3 No of PMIJDY >10% 9
accounts opened (%| >8 % to 10% | 7
Growth over >6%to8% 5 9
previous month) 4%1t06% 3
Lessthan4% | O
4 Growth in Micro >15% 9
Insurance policies | >10% tol5% | 7
enrolled over >5%to10% |5 °
previous month 1%to5% 3
Lessthan 1% | O
5 % of Zero balance <2% 9
A/c to total A/cs 2% & less than| 7
4% 9
4% & less than| 5
6%
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6% & less than| 3
8%
>8% (o)
6 PMIDY OD / >=30 9
Agri/Gold/Retail 20-29 7
Loans 10-19 5 9
01-09 3
Less than 1 0
7 Activation of >=50 9
Dormant Accounts 35-49 7
20-34 5 9
05-19 3
<05 0
8 Unfreezing of 100% 9
Accounts opened 90-99% =
during the month. 9
80-89% 5
70-79% 3
<70% (0]
9 Adverse Less than 2 9
reports/Complaints | complains
against any BC Less than 4 7
agents complains 9
Less than 6 5
complains
Less than 8 3
complains
Less than 9 0
complains
10 Indulgence in round | Less than 2 9
tripping cases
transactions / Less than 2 7
frauds by agents of | cases
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CBC Less than 2 5 9
cases

Less than 2 3
cases

Less than 2 0

cases
11 | Customer Excellent 9
Satisfaction Index
Feedback from BM,
) V Good 7
FI Coordinators
regarding
Good 5 4

qualitative aspect

of BC supervisor

such  as  their| Satisfactory |3

behaviour,

communication — 0
with

BC agents &
Customers,

handling Situations.

TOTAL
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